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Capture All Data from a CTG-2A and Use the
Currently Loaded WAV Files

You are allowed to capture all data from a CTG-2A, save the data to the PC
and use any custom wav files that are currently loaded in the CTG-2A. This is
useful if the PC used to initially program the CTG-2A must be replaced or a
new installer wants to connect and save the current data. Any custom wav files
that are loaded in the CTG-2A can be used but will no longer be linked to the
original wav files on the PC. The “change rate” and “load all” functions (under
“tools”) on the audio screen will no longer be available because of the lost links
and suitable warning messages are provided if you chose either option. You
are still allowed to erase the wav files in the CTG-2A through “erase” or “erase
all” (under tools) but if you do, they are lost and have to be recreated. The
CTG-2A can be run if desired and the existing wave files will play. If backup
copies of the custom wave files were burned to a CD or copied to a memory
stick, the CTG-2A’s “change rate” and “load all” audio features can be
re-enabled by loading the backup wave files into the CTG-2A from the new PC.

To download all data and use currently loaded wave files of an existing CTG-2A:

1. Determine your connection method. If the PC and CTG-2A will be connected to the same LAN, go to step 2. If the
PC must be directly connected to the CTG-2A without a network, see section J of the CTG-2A product manual (DOD
464) for direct connect instructions. Complete steps 1 through 15 of those instructions, then go to step 4 below.

2. Open the CTG-2A programming software, the Connect screen will appear. The software will scan the local network for
the CTG-2A automatically when this screen is started. If discovered, the unit will show up on the connect screen with
its name and IP address like this:

Options  Help
CTG-2A Address:  192.168.210.52 Connect
Select your CTG-2A from the kst below or enter it's address in the field above Work Offine
Mame IP Address MAL Address Model & Other info
Remoate Access Lint 192.168.210.92 18-E8-0F-50-4D-66 Viking CTG-24

Select the CTG-2A from the list and click on “Connect”. If the CTG-2A is not discovered but you know its IP address,
enter the IP address in the CTG-2A Address field and click on “Connect”.

3. If you receive an “In order to comply...” message, go to step 4. If the Login screen shown on the next page appears,
enter the current username and password and go to step 5. If the current values for username and password are
unknown, click on “cancel” and “no” when it asks if you want to program off line. You can reset the username and
password by going to the CTG-2A and moving dip 2 to the up position for 1 second and then putting it back down
(make sure it is up for less than 5 seconds). Now go back to the PC and connect to the CTG-2A again.



Help

Remote Access Unit / 18EB0F504066

lsemame:

admin

Password: Show Password [

Cancel Save Usemame & Password [ Login

4. If the CTG-2A has the default username and password, you will get this message:

In order to comply with California Title 1.81.26.a Section 1792.91.04,
we require that you change your CTG-24's username and/or password,

oK

Click on “ok”. If you don’t want to change the default username/password, click on “cancel” on the
Username/Password screen and go to step 5. If you prefer to assign a new username and password, you can do so
on the Username/Password screen, click on the “save username & password” checkbox (if you want the PC to
remember the username/password) and click “apply”.

5. You should now be at the Event Programming screen (no events will appear) and it will say “CTG-2A is connected” at
the bottom left, “select a file or create a new one” at the bottom center and the CTG-2A’s current name at the bottom
right. Go to File and New File, uncheck the “Clear all programming data” checkbox, type the unit's name in the name
field (without the quotation marks) and click Apply. Here is an example:

W Mew File

Enter the new name

Remote Access Unit

f:] Clear all programming data

Apphy Close

Unit name iz "Remote Access Unit”

This brings you back to the Event Programming screen and all programmed events will display. The PC now has a data
file that matches the CTG-2A’s programming. In the future, File and Open can be used to connect to the CTG-2A.
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